Large Item Pick-up Policy

1. Call Monday through Sunday for the following Monday to schedule a pick-up.
(Do not call on Monday expecting to have it picked up the same day.)

2. Only tree limbs and trimmings less than 10-foot long can be picked up. No
trucks, logs, or spoils from timber/tree removal will be picked up for free. They
can be picked up for a fee listed in item 6.

3. Items must be placed by the curb, not in the street. Do not obstruct any utility
meters or overhead wires. Most items are picked up by a knuckle-boom truck
which requires there be no overhead obstructions such as low power and
telephone lines.

4. No bagged leaves. These should be picked up on your regular trash day.

5. We CANNOT pickup tires, batteries, paint cans, shingles, demolished building
materials, cardboard, cross ties, paper trash, any hazardous materials, or trash
bags. This service is only for large items which cannot be disposed of using our
regular pick-up. For Hazardous Materials, see the section listed under the
Sanitation Department webpage at www.cityofarkadelphia.com.

6. Commercial customers are allowed one pickup per quarter. Fees for extra
commercial pickups, or for tree removal spoils are set at a minimum of $75.00 per
truck trip to the site plus land fill fees ($25.75 per ton or $44.00 per ton if paper
products are mixed with the debris.)

For a Large Item Pickup you may call at anytime to the special pickup line, 870-246-
1804. If you get the answering machine, please leave a clear message stating the address
and a brief description of what is to be picked up.

Office hours are Monday through Friday, 8:00AM to 5:00PM.
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