

















































































































Staff participated in the City’s Safe Halloween program and passed out information and
treats to over five hundred children. Staff participated in Relay for Life.

Staff members volunteered to help the Clark County Health Unit with facilitation of mass
flu vaccination clinics.

Attached you will find time and resource management spreadsheets and other
information for the year of 2010.



ORDERS - TAPS - LOCATES - STREET CUTS
JANUARY TO DECEMBER 2010
ORDERS - TAPS - LOCATES - STREET CUTS - TRASH BAGS SOLD

DISCONNECTS / NUMBGR OF NUMBER OF WATER | WATER
peill B e C i e b e R e o L
January 63 105 21 1 33 114 85 1| 1
Febuary | 103 | 94 17 11 39 157 106 [ 1 ] 1
March 50 } 68 12 13 | 43 | 65 166 | 4 3 | 1 | 1
Apri 68 | 76 | 12 17 | 64 ™o 145 | 2 | 2
May 109 89 6 5 | 47 101 64 | 1 | 1
June 111 170 40 19 83 67 126 | 2 1 | 2
Juty 128 127 1 8 | 67 69 | 149 | | ' | 2| 3
August | 88 86 | 1B | 6 8 | 61 150 | 1 |
September | 91 75 17 | 10 @ 52 66 | 8 | 1 | 1 [ 1
October | 92 76 o | 10 | 5 | 78 " BE IR
November | 56 80 12 14 | 37 | 52 | 158 | | 3 | 2] 1
powiw | @ | 9 [ 7 [0l or | ot [ 208 | |

| |

TOTALS | 1,011 1,120 182 | 123 636 982 1,550 1 | 7 7 | 14 | 11




ARKADELPHIA WATER UTILITIES
WATER SHOP OPERATIONS (HOURS)

2010

Read meters 1510
Meter Change-outs, risers, box repair 737
Orders, re-reads, trouble tickets & meter leaks 1499
Line locates 479
Cut-offs for non-payment 560
System Maintanence 160
Kill water service 152
Taps - Water 276
Water leaks - Main lines 2893
Water valves

Water line const./replace 872
Taps - Sewer 328
Sewer line maint./repair 1470
Sewer stop ups/Manhole overflows 224
Manhole rehab./Maint. 216
Sewer camera use/smoke lines 379
Supervising Field Operations 1637
Dirt work, clean job sites 410
Fire plug maint./installation 236
Vehicle Maintenance 48
Shop Maintenance 1927
Equip. maint. & repairs/clean tools 152
Mow/bushhog/Backhoe/Right of way 961
Meetings/training 236
Miscellaneous (see explanation) 879

TOTAL HOURS 18241



Shop Operations - Hours
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ARKADELPHIA WATER UTILITIES
WASTEWATER LAB OPERATIONS (HOURS)

2010
Pumps and stations general maintenance 2327
Maintenance of ponds 602
Labwork 835
Paperwork 387
Housekeeping 213
Equipment maintenance and repair 86
Mow, bushhog, weedeat, yardwork 15
Training, meetings, and continuing education 92
Samples/ papers Little Rock 42
Take/pick up Parts/pumps Hot springs 19
Miscellaneous 120

TOTAL HOURS 4738
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Wastewater Operations - Hours
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ARKADELPHIA WATER UTILITIES
WATER PLANT OPERATIONS (HOURS)
2010

Wash filters

Water sample testing and labwork and jar testing
Collecting water samples

State & CDX samples

Paperwork and computer data entry

Add chemicals

Water Tanks

Calibrate Chemical Feed Pump

Raw Water Intake Pumps & Valves

Plant maintenance and housekeeping
Ponds/Totalizer

South?Ind park pump stations/Totalizer
Backflow/cross connection/ RPZ testing
Sludge testing and disposal

Wastewater Lab tests

Ground Maint @ Plant/Security

Clarifiers repair and replacement
General equipment repair and replacement
Vehicle Maint

Mowing, bushhog, and weed control
Public relations/schools and other groups
Misc

TOTAL HOURS

14
2726
459
43
587
174
575.5
47
311.5
1582.5
99

98

24
520
38
1061
149
73

18
468.5
2156.5
114

9398
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TROUBLE TICKETS 2010
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ARKADELPHIA WATER UTILITIES
Services Performed for Other Departments or City Projects

2010
DEPARTMENT HOURS
PARKS AND RECREATION
RPZ 32
Water Leak @ Sports Complex 32
STREET DEPARTMENT

SANITATION AND ANIMAL CONTROL

FIRE DEPARTMENT

MISCELLANEOUS

Enter Data from Cards/Office 63
GPS 16
Millcreek / FEMA 105
Clean Out Sewer Tank Ind Park 131.5
Million Gallon Tank Fence & Tree Removal 116

TOTAL HOURS 496

Additional information: Most of these hours are included under miscellaneous.



| WATER AND SEWER TAPS PER TAP BOOK |

DATE SEWER WATER
1/28/2010 2301 Walnut
2/16/2010 605 N 13th
3/3/2010 Industrial Park/Army Reserves
3/3/2010 805 S 25th
5/24/2010 1440 Huddleston
6/16/2010 208 Main
6/29/2010 1042 Clinton 1042 Clinton
7/27/2010 512 Crawford
8/3/2010 43 Tracelwood
9/9/2010 OBU 7th St
10/8/2010 217 N 12
11/4/2010 Assisted Living/Twin Rivers Assisted Living/Twin Rivers
11/17/2010 107 Apple Blossom
12/13/2010 Twin Rivers Nursing Home




WATER AND SEWER TAPS PER TIME SHEETS

WATER

Industrial Park/ Army Reserves

208 Main

107 Apple Blossom

1042 Clinton

43 Tracelwood

OBU 7th st

Fire Academy/McClelland Blvd

DATE SEWER

1/28/2010 2301 WALNUT

2/24/2010 605 N 13th

3/4/2010 805 S 25th

3/11/2010

5/25/2010 1440 Huddleston
6/29/2010

7/7/2010

7/6/2010 8th & Crittenden
7/27/2010 1042 Clinton

7/28/2010 512 Crawford

8/10/2010

9/9/2010

9/15/2010 Fire Academy/McClelland Blvd
9/27/2010
10/11/2010 217 N 12th

12/8/2010 Twin Rivers Nursing Home




TIME/RESOURCE STUDY
January - December 2010
Wastewaler Facilities/ Oxidation Ponds - Hours Worked

DATES oige | asaak | ot Equp. | Mow | rmg |Sameles| SO
JAN - DEC 2010 | andsStations | ofox | work p:(;’:r‘ :':p"":g R’::;: o | busthos | &cont ’Tﬂi S| party | Misc fmg
WW LAB Gen. Maint Ponds BOD'S Vel Mt vﬂfggf:;ks»k Educ. Rk g:ln;ps
Dec 12 -Jan 1 51 14 27 10 7 2 1 112.00
Jan2-15 135 29 34 19 8 8 233.00
Jan 16 - 20 a5 18 30 11 6 8 2 170.00
Jan 30 - Feb 12 119 27 34 17 11 8 101 10 236.00
Feb 13 - Feb 26 77 24 32 15 7 28 16 9 208.00
Feb 27 - March 12 83.5 21 35 16 11 24 5 28 223.50
March 13- 26 TL5 20 35 16 9 9 10 176.50
March 27 - April 9 113 38 31 19 9 4 6 220.00
April 10- 23 103 37 38 18 12 3 211.00
April 24 - May 7 117 36 32 14 8 1 16 224.00
May 8 - 21 95 25 38 16 8 3 9 194.00
May 22 - June 4 116 23 3 10 5 185.00
June 5-18 113 36 34 16 10 3 212.00
June 1€ - July 2 80 17 32 6 4 1 6 2 148.00
July3-16 73 13 32 14 10 2 40 184.00
July 17 - 30 58 14 34 15 10 4 135.00
July 31 - August 13 72 18 25 22 15 4 156.00
August 14 - 27 60 23 34 13 e} 4 a 1562.00
August 28 - Sept 10 59 17 32 17 8 3 8 144.00
Sept 11-24 51 13 30 7 4 40 2 147.00
Sept 25 - Oct 8 65 26 34 20 8 153.00
Oct9-22 42 16 34 16 3 111.00
Qct 23 - Nov 5 144 32 34 18 8 236.00
Nov6 - 19 111 17 26 11 3 168.00
Nov 20 - Dec 3 96 18 26 9 8 15 8 180.00
Dec 4 - 17 121 30 31 22 12 3 219.00
0.00
2327.00 | 602.00 | 835.00 | 387.00|213.00| 86.00 15.00 92.00 4200 | 19.00 | 120.00 | 4738.00
% OF GRAND TOTALS 49% 13% 18% 8% 4% 2% 0% 2% 1% 0% 3% 100%
4738.00

Misc. includes taking pumps to and from Hot Springs, assisting water plant crew.
WATER PLANT MAINT 8 CONTAINMENT BOX 40
MAINT @ OUACHITA 22 REPAIRS @ SOUTH PUMP 39
REPAIRS @ AIRPORT LIFT STATION Z HELP CREW WITH WATER & SEWER 6
TOUR @ PONDS 3



TIME/RESOURCE STUDY
January - December 2010
Arkadelphia Water Sewer Ulilities
Water Plant Operations - Hours Worked

3 Raw | Plant e & g £ _
R R RS = L EHBTHE T el =
JAN-DEC2010 | & fwsing af 32| O E 5 |52 [mtake [ Home park purel § g 5 B SE| & | samnog [ oo | . | SRAND
WATER PLANT awend) EE | 35 g E | 23 |Pumes| e | G |saont| 38 | & e8| 52| g | aw | scoooss TOTALS
B [drtesing S & § = | &« & | mant & o || 2" gs e|B2&| * contral | Ot
= 3 | vaves| socunty o § = g Og | & Groups
Dec 19 - Jan 1 4| 835 | 22 8 15 | 35 20 | s25 | 2 2 34 10 | 11 308.0
Jan2-15 2| 125 | 19 ] 2 10 | 10| 35 48 | 58 |as| 35 37 9 4 2 | 3e80
Jan 1629 1435 | 31 | 2 10 | 12| 37 28 | 565 | 4 4 3 13| 8 378.0
Jan 30 - Feb 12 3| 1225)] 28| 2 10 | 12 | 345 405 | 585 | 35| 3s 33 9 8 2 | 30
[Feb 13 - Feb 26 1085 | 23 | 1 3 8 | 27 14 | 565 | 3 4 30 11 2 1 52 344.0
Feb 27 - March 12 2| 108 | 30| 2 23 |1l 3| 3] 1w0] 13l a 4 3] 2| 1] 15 12] 3 1 | 3040
[March 13 - 26 1] 720 | 19] 2 26 1] 22| 4 g8 | 119 | 7 4 21 | 2] 15] 30| s 1 3 3 | 3600
March 27 - April @ 1| 114 [ 20| 1 12 | 7| 28| 4 6 | 20 | 4 4 2 | 22| 2|8 | 10| 1 1 24 8 | 3860
Apdil 10- 23 g1 | 25 | 2 8 | 6| 2| 2 7 | 25 | 4 4 2 | 21| 2| 104 1 1 28 3 | 370
April 24 - May 7 g6 | 17 | 1 19 | a | 15] 3| 9 5 | 4 4 2 | 4]l 2]8 ] 4 205 | s35 365.0
May 8 - 21 108 | 17| 2 24 | 2| 14 10| 15| a 4 24 86 | 15| 2 1 20 2 | 3s90
May 22 - June 4 82 | 12| 2 15 | 9| 20| 1 4 8 | 3 3 |1wof13)] 2|8/ 2 22 11 | 3280
June 5- 18 100 | 8 19 |l 2] 2] 3 5 1 4 4 1| 18] 2] 8 40 28 | 1a | 3soo
June 19 - July 2 98 | 10 24 | 3| 24| a 8 | s75] 3 3 2 | 19| 2] 4 6 0 3 | 3425
Juty 3- 16 1 80 11 2 20 20 3 4 20 3 4 1 12 2 87 26 1 2 308.0
July 17 -30 102 | 18| s 27 | 13 ] 1 6 15 | s 4 1 19| 2| 12] 2 1 29 40 9 | 4220
July 31 - August 13 120 | 16| 3 35 | 3| 32] 2 7 23 | 4 4 21 | 3| 118 2 1 46 3 3 | as40
August 14 - 27 106 | 16 37 | 4| 32| 2 o | 108 | 4 4 i3] 2] 4721 1 2 1 31 3 | 3s20
August 28 - Sept 10 103 | 14] 2 31 6 | 14| 1 7 | 12| a 3 15 | 2 | 25 4 25 5 | arao
Sept 11 -24 98 | 8| 2 28 | 8| 21| 6 | 17| 80 | 4 4 25 | 2 30 32 14 | 3700
Sept 25 - Oct 8 15 | 18] 2 41 | 1] 0] 2| 8 | e8 | 4 4 15 | 2 | 13| 2 4 4 31 4 | 3s80
Oct9-22 120 | 15| 1 41 2| w]| 4| 8 79 | 4| 4 13 | 2| 20 1 5 22 8 | 3860
Oct 23 - Nov 5 120 | 22 M | 7| 17 9 | 125 | 4 4 17 | 2| 17 2 17 3 | 4000
Nov 6 - 19 w0 | 0] 3 20 | o 8 6 | 111 | 4 3 17 ] 1] 2] 3 3 | 3200
Nov 20 - Dec 3 100 | 10 21 2 [ 1 4 | a7 | 2 5 7 | 1] 15) o | 10 10 | 256.0
Dec 4 - 17 105 | 0] 3 31 7| 9| 7 120 | 4 4 9 | 2] .| 5 6 3 | 3410
_ 00
s | 14| 2126 | 40| 43 | ser | 474 |5755| a7 |s115|1se25| 90 | o8 | 24 | 520 | 38 |t061| 149 | 73 | 18 | 4685 | 2155 | 114 | vaers
% of Grand Totals |0.1%] 20.0% [4.9%| 05% | 6.2% |1.9%|6.1% | 0.5% | 3.3% | 16.8% [ 1.1%] 1.0% [03%[ 55% [0.4%]11.3%] 16% | 0.8% | 02% | 50% | 23% [12%]| 100.0%
7
= 9397 5
COLLECT LEAD & COPPER SAMPLES 11 CHECK CL2 ON WATER LEAK 1
UNLOAD CHEMICALS 27 HEALTH DEPT MEETING 2
LIFT STATIONS 52 MILLION GAL WATER TANK REPAIR 11
WINTERIZE EQUIPMENT/VEHICLES 2 CCR REPORT 8
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